
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8



California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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Range

Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 67091/0860
	CoName: Northwestern Mutual Group
	GroupSub: 1
	IndivSub: 0
	SDY: 1
	SDN: 0
	SDExplain: Northwestern Mutual’s vendor diversity supplier policy can be found on our web site:  http://www.northwesternmutual.com/about-northwestern-mutual/our-company/supplier-diversity-and-registration.aspx#Supplier-DiversityThe policy provisions are as follows:We are committed to developing mutually beneficial and successful partnerships with suppliers.  We aim to enhance the procurement process by developing strong business relationships with a talented group of suppliers that offer quality products and services, excellent customer service and competitive costs.Supplier DiversityOur Commitment Northwestern Mutual supports the economic development of diverse enterprises.  Our commitment to reach out to the community is an integral part of our daily operations.Northwestern Mutual's Supplier Diversity program offers opportunities for diverse enterprises to compete on an equal basis with other suppliers.  The key to a successful partnership with our company is to provide quality products and services at the lowest cost of ownership overall; thus maximizing the value to our policyowners.  Our sourcing events contribute to a diverse supplier base that foster competition and generate additional purchasing power in our local community.QualificationsIf you are a certified diverse business enterprise (see qualifications and definitions that follow) and are interested in supplying goods or services to Northwestern Mutual we invite you to register your business through our online third party service.Certification is required through one of the following organizations:•  National Minority Supplier Development Council (NMSDC)•  National Women Business Owners Corporation (NWBOC)•  Women's Business Enterprise National Council (WBENC)•  Small Business Administration/Federal Government Agency•  State and local governmental certifying agenciesMinorities are defined as Americans of African, Hispanic, Asian, or Pacific Island origins, as well as Native Americans and Alaskan natives.  Other diverse businesses include SBA 8(a), DOT Disadvantaged, Disabled, Veteran, Service-Disabled Veteran, SBA Small Disadvantaged, SBA HUBZone, and Historically Black Colleges/Universities and Minority Institutions (hereinafter referred to as MWDBEs).  A company must be at least 51 percent owned, controlled and managed by one or more minority group member or women.  Companies must be located in the U.S., its territories or possessions, and the owners must be U.S. citizens.Our ExpectationProviding there is no sacrifice in quality, service or price, preference is given to suppliers who can enhance Northwestern Mutual's commitment to be the premier company in the financial services and insurance industry.  We seek suppliers with the following capabilities:•  Suppliers who offer ideas or alternatives that will ultimately lower our costs.•  Suppliers who are developing new and improved products.•  Suppliers who provide continuing competitive price and service.Supplier selection is based on several factors, including pricing, delivery capabilities, service, innovation, etc. 
	SDSeeks: Northwestern Mutual encourages and seeks out diverse vendors in several ways.  Northwestern Mutual’s Home Office is located in the Milwaukee, Wisconsin metropolitan area and, through community outreach and otherwise, has a highly visible local profile.  Accordingly, Northwestern Mutual is constantly approached by vendors in the community, diverse and otherwise. With respect to outreach to diverse vendors specifically, Northwestern Mutual provides information on its public web site about its supplier diversity registration program and policy.  Northwestern Mutual encourages diverse vendors to register with Ariba Discovery.  Registration is free and Northwestern Mutual provides direct links from our web site.  By registering, diverse businesses will be visible to Northwestern Mutual employees and other potential customers.  Our employees then can utilize Ariba Discovery in our sourcing process for identifying potential suppliers to provide goods and services to meet our business needs.  Through Ariba Discover, our employees have access to all the diverse vendors who have registered, whether through Northwestern Mutual or otherwise.In addition, Northwestern Mutual participates in diversity and other events for vendors in our area.  As examples, our employees attend the Wisconsin Minority Supplier Development Council meetings each quarter, and attend the Metropolitan Milwaukee Association of Commerce meetings.  Those meetings provide our employees with the opportunity to network with diverse vendors, learn about their businesses, and encourage them to consider Northwestern Mutual as a customer.On a national level, our employees have attended national conferences such as The Conference Board seminar on supplier diversity.  Northwestern Mutual is also a member of the Financial Service Roundtable for Supplier Diversity.  
	PrintButton1: 
	SDEncourage: Our employees can utilize Ariba Discovery in our sourcing process for identifying potential suppliers to provide goods and services to meet our business needs.  Through Ariba Discover, our employees have access to all the diverse vendors who have registered, whether through Northwestern Mutual or otherwise.In addition, Northwestern Mutual participates in diversity and other events for vendors in our area.  As examples, our employees attend the Wisconsin Minority Supplier Development Council meetings each quarter, and attend the Metropolitan Milwaukee Association of Commerce meetings.  Those meetings provide our employees with the opportunity to network with diverse vendors, learn about their businesses, and encourage them to consider Northwestern Mutual as a customer.On a national level, our employees have attended national conferences such as The Conference Board seminar on supplier diversity.  Northwestern Mutual is also a member of the Financial Service Roundtable for Supplier Diversity.  
	SDConducts: As explained above, Northwestern Mutual provides information about supplier diversity on its web site; utilizes Ariba Discovery; attends local and national supplier diversity conferences; and is a member of the Financial Services Roundtable for Supplier Diversity.
	SDSupports: As explained above, Northwestern Mutual supports Ariba Discovery and its diverse vendors; attends the Wisconsin Minority Supplier Development Council meetings each quarter; attends the Metropolitan Milwaukee Association of Commerce meetings; and is a member of the Financial Service Roundtable for Supplier Diversity.
	ContactName: Kent Hansen
	Title: Assistant Director
	PhoneNum: 414-665-4781
	E-mail: kenthansen@northwesternmutual.com
	MailAdd: 720 E. Wisconsin Ave., Milwaukee WI 53217
	Website: 
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